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Remco’s COVID-19 Statement 
 
Updated 3-26-2020 
 
To all of our business partners: 
 
On Wednesday, March 25th, Indiana Governor, Eric Holcomb, implemented a state-wide stay-at-home order 
that requires non-essential businesses to close. As stated in Indiana Executive Order 20-08, Remco qualifies 
as an essential business and will remain in operation. More information about the Executive Order is on page 2 
of this letter.  
 
Remco’s management team is continuously assessing the risk of Coronavirus to Remco’s employees and our 
daily operations. We have implemented several internal policies to ensure that we can continue to offer our 
high levels of customer service, keep our employees healthy, and provide an uninterrupted supply of our 
products. 
 

Remco has implemented the following procedures to help minimize employee exposure to illness: 

• All of Remco’s administrative employees have been set-up to work from home. We are able to get in 
contact with customers, suppliers and other external parties via video conference, phone, and e-mail. 

• Employees have been trained on proper handwashing and workplace hygiene practices, and they must 
keep six feet of distance between each other 

• No handshakes, hugs, or any other physical contact is permitted 
• Remco’s warehouse workers have been isolated from administrative personnel and other external 

parties to limit the amount of interaction between people 
• Measures that prevent potentially infected personnel from entering the workplace 
• Increased paid sick leave so workers can afford to stay home  
• Outside visitors will only be allowed entrance if they are providing critical services  
• No direct contact with truck drivers from external transportation companies is allowed 

Our products are available with no interruption to the supply chain at this time. Shipments from Remco will 
continue to be within our standard lead times. We are committed to providing our customers with timely 
updates should conditions change.  
 
If you have specific questions about this message, inventory levels, or shipping lead times please contact 
Customer Service at cs@remcoproducts.com. 
 
 
Regards, 
 

 

Michael Garrison, President 
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Per Indiana Executive Order 20-08, Remco qualifies as “Essential Businesses and Operations,”  

 
The relevant text of the Executive Order follows is as follows 
 
§14 of EO 20-08 states: 
 

For the purposes of this Executive Order, the phrase “Essential Businesses and Operations” means 
Healthcare and Public Health Operations, Human Services Operations, Essential Governmental 
Functions, and Essential Infrastructure, as well as the following: 

 
§14.U further defines essential businesses as those responsible for “Manufacture, Distribution, and Supply 
Chain for Critical Products and Industries,” such as: 
 

Manufacturing companies, distributors, and supply chain companies producing and supplying essential 
products and services in and for industries, such as healthcare, pharmaceutical, technology, 
biotechnology, chemicals and sanitization, agriculture, waste pickup and disposal, food and beverage, 
transportation, energy, steel and steel products, petroleum, fuel, mining, construction, national defense, 
communications, and products used by other Essential Businesses and Operations. 

 
The entire Executive Order can be read here:  
 
https://www.in.gov/gov/files/Executive_Order_20-08_Stay_at_Home.pdf 
 
The language found in Executive Oder 20-08 is also consistent with guidance provided by U.S. Department of 
Homeland Security, Cybersecurity & Infrastructure Security Agency. This agency published “Memorandum On 
Identification of Essential Critical Infrastructure Workers During Covid-19 Response” on March 19th, 2020.  
 
The full text of this document can be found here:  
 
https://www.cisa.gov/sites/default/files/publications/CISA-Guidance-on-Essential-Critical-Infrastructure-
Workers-1-20-508c.pdf 
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